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.NCE IN AN ELECTRONIC 



FIG. 2 




ESTABLISH A BENCHMARK PERFOR 
THE CLASSIFICATIONS. 


MANCE LEVEL OR RANGE FOR EACH OF 
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MEASURE AN OBSERVED STUDENT PERFORMANCE LEVEL PER 
NETWO R RK ANCE CLASS,FICATI0N VIA AN ELECTRONIC COMMUNICATIONS 
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mccxo^™ HETHER THE OBSERVED STUDENT PERFORMANCE LEVEL 
MO R ;^ BENCHMARK LEVEL ° R RANGE F0R 0NE or 
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IDENTIFY AN INSTRUCTIVE FEEDBACK FOR COMMUNICATION TO THE 
OBSERVED STUDENT VIA THE ELECTRONIC COMMUNICATIONS NETWORK 
THE INSTRUCTIVE FEEDBACK MAY BE STORED IN A DATABASE AND BASED 
UPON ANY MATERIAL DEVIATION OF THE OBSERVED STUDENT * 
PERFORMANCE FROM THE ESTABLISHED BENCHMARK LEVEL OR 
BENCHMARK RANGE. 
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FIG. f 
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HAS A PARTICULAR STUDENT PARTICIPATED GENERALLY IN AN ELECTRONIC COURSE? 
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SEND INSTRUCTIVE FEEDBACK TO THE 
PARTICULAR STUDENT TO PARTICIPATE 
MORE IN THE ELECTRONIC COURSE. 
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HAS THE STUDENT PARTICIPATED IN A PERFORMANCE CLASSIFICATION (E.G.. A NEXT 
PERFORMANCE CLASSIFICATION) IN COMPLIANCE WITH A CORRESPONDING BENCHMARK 
PERFORMANCE LEVEL? 



NO 



S3k 



SEND INSTRUCTIVE FEEDBACK TO THE 
STUDENT TO PARTICIPATE MORE IN THE 
PERFORMANCE CLASSIFICATION. 



-A 



HAVE ALL PERFORMANCE CLASSIFICATIONS 
BEEN EVALUATED FOR COMPLIANCE WITH / 
RESPECTIVE BENCH MARK PERFORMANCE LEVELS? / 



YES 



/ HAS THE STUDENT SATISFIED EACH COURSE COMPONENT ASSOCIATED WITH THE DEFICIENT \ 
STUDENT PERFORMANCE IN THE PERFORMANCE CLASSIFICA TION? / 



\ 



SEND INSTRUCTIVE FEEDBACK TO THE 
STUDENT TO COMPLETE OR PARTICIPATE 
MORE IN THE REMAINING UNSATISIFIED 
COMPONENTS ASSOCIATED WITH THE 
PERFORMANCE CLASSIFICATION. 
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HAS A PARTICULAR STUDENT PARTICIPATED GENERALLY IN AN ELECTRONIC COURSE? 
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SEND INSTRUCTIVE FEEDBACK TO THE 
PARTICULAR STUDENT TO PARTICIPATE 
MORE IN THE ELECTRONIC COURSE. 
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IDENTIFY A RELEVANT COURSE MODULE RELATED TO THE SUBJECT MATTER OF A QUESTION 
OF THE PARTICULAR STUDENT. 



RETRIEVE A DIAGNOSTIC FLOW CHART ON THE RELEVANT COURSE MODULE BASED ON THE 
SUBJECT MATTER OF THE QUESTION. 
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HAS THE STUDENT COMPLETED ALL 
RELEVANT COURSE MODULE? 



ASSIGNMENTS ASSOCIATED WITH THE 



INSTRUCT THE PARTICULAR STUDENT TO 
COMPLETE THE INCOMPLETE ASSIGNMENT(S) 
ASSOCIATED WITH THE RELEVANT COURSE MODULE. 
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CHART 



INSTRUCT THE PARTICULAR STUDENT TO VIEW A LIST OF FREQUENTLY ASKED QUESTIONS 
ASSOCIATED WITH THE RELEVANT COURSE MODULE. 
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/ HAS THE STUDENT PARTICIPATED IN ALL fi>?tlXW. DISCUSSION THREADS OR JTU 96 
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INSTRUCT THE PARTICULAR STUDENT TO REVIEW . 

A TRANSCRIPT OF AN APPLICABLE DISCUSSION THREAD 

IN WHICH THE STUDENT DID NOT PARTICIPATE. INSTRUCTOR 

MAY SEARCH TRANSCRIPTS BY KEYWORDS RELATED TO 

THE QUESTION TO IDENTIFY THE APPLICABLE DISCUSSION THREAD. 
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